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Know your resources
ØResources come in various forms

– Websites
– Colleagues
– Conferences

ØYou don’t always need to know the 
answer but rather where to find the 
answer!



Key Terms & Definitions
ØStatutes – Laws established by legislative 

bodies
ØRegulations – Known as “Administrative 

Law” and are the detailed descriptions of how 
to implement Congressional mandates

ØGuidance – Interpretation of the laws and 
regulations



Statutes – HEA 
ØHigher Education Act 1965 – authorizes 

most federal student assistance programs

ØMust be reauthorized - typically every 4-6 
years

ØHigher Education Opportunity Act of 
2008 (HEOA) – most recent reauthorization



Regulations
ØCode of Federal Regulations (CFR)
ØFederal Registers
ØNotice of Proposed Rulemaking (NPRM)



Guidance
ØCommunications

– Dear Colleague Letters
– Electronic Announcements
– Webinars
– Conference Presentations

ØFederal Student Aid Handbook



How to access 
various resources

Knowing where to look can help with research



IFAP - ifap.ed.gov
ØInformation for Financial Aid 

Professionals
² Hot topics
² Information 

Pages
² Letters & 

Announcements

² Handbook
² Training & 

Conferences
² Laws & 

Regulations





Code of Federal Regulations (CFR)
Øhttps://www.ecfr.gov
ØRules published by the executive 

departments and agencies of the federal 
government

ØTitle 34 – Education Section
ØDivided into chapters & parts addressing 

particular topics



Code of Federal Regulations (CFR)
ØRegulatory citation: 

– 34 CFR 668.18(a)(2)(iii)(D)
²668 – “Part”

o18 – Readmission requirements for 
servicemembers

» (a) – First subsection
• (2) – Second subsection

ª(iii) – Third subsection
§ (D) – Fourth subsection





Federal Registers
ØOfficial word from ED
ØTypes of registers:

– Notice
²Announcements & proposed regulations

– Final 
²Final regulation that will become part of CFR

– Corrections
²Provides info on corrected errors to 

previously published registers/regulations



Federal Registers
ØInformation provided:

– Summary of topic/discussion
– Date parameters for comments/actions
– Shares contact info for questions
– Outlines discussions + what was considered 

when developing changes
ØFind them within IFAP





Notice of Proposed Rulemaking
ØKnown as an NPRM
ØOpportunity given as part of the 

regulatory process to help guide the U.S 
Department of Education in their rule 
making process

ØIf consensus is not obtained from all 
representatives at the table then ED gets 
to determine final regulations! 





Dear Colleague Letters (DCL)
ØDetailed guidance from ED in a 

reasonably clear and understandable 
way

ØTwo types of DCL
– General Distribution (GEN) - Provides 

clarification to regulatory items and 
sometimes helpful examples

– Training announcements (ANN)





Electronic Announcements

– Application Processing
– Campus-Based
– COD System
– Direct Loans
– EDE Suite
– FFEL

– Gainful Employment
– General
– Grants
– Loans
– OPE Announcements
– Verification

ØAnnouncements from ED about various 
topical areas:





FSA Handbook
ØCommon language interpretation of regs
ØRelatively easy to review and search for 

info.
ØTiming of publication normally delayed
ØNot enforceable law – merely ED’s 

interpretation and guidance



FSA Handbook
ØHandbook Volumes:

– Application and Verification Guide
– Vol 1 – Student Eligibility
– Vol 2 – School Eligibility and Operations
– Vol 3 – Calculating Awards & Packaging
– Vol 4 – Processing Aid & Managing FSA Funds
– Vol 5 – Withdrawals & R2T4
– Vol 6 – Campus-Based Programs
– Appendices





Other Resources
Networking & Listserves



Networking
ØFinancial Aid Associations

– ISFAA, MASFAA, NASFAA

ØConferences
– ISFAA, MASFAA, NASFAA
– Federal Student Aid (FSA)
– Software providers

ØRegional Meetings/Trainings



Listserves
ØFinancial Aid Associations
ØFINAID-L and others on finaid.org
ØSoftware providers

Caution – Although everyone means well, 
not all answers are correct!



Federal Contacts
ØAvailable on IFAP
ØContacts for:

– School Participation Teams
– Campus-Based Aid
– COD School Relations
– CPS/SAIG Technical Support
– And many more …





Learn By Researching
ØNext time a question arises and you don’t 

know the answer:
– Research it first
– Then confirm with a colleague.

ØISFAA colleagues can be a great avenue 
to confirm your thoughts or help guide 
you down the right path.




